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Preface
The digital landscape that has standardized everything has imposed several significant changes throughout the world in all fields. Thinking
out loud has become a common practice in the field of development to keep pace with the movement on the high-speed road of new
technologies in all its forms, particularly concerning communication in all its traditional and contemporary forms, whether human or
institutional, and the continuous calls to upholding the importance of effective institutional communication and building an institutional
reputation through several strategies supporting this trend.
The requirements, mechanisms, and strategies work intensively to solve the problems of selective perception and the problems affecting the
institution's image. In addition, workers in this field have benefited from modern technologies and influential marketing concepts to strengthen
institutional communication processes and develop various experiences.
Therefore, new areas have emerged with various mechanisms that can contribute to communication governance and make the most of e-
marketing, institutional digital content, and electronic management to build a positive mental image of the institution.
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Objectives
The conference aims to:
1- Develop a concept of an integrated future vision for institutional communication in the Arab Gulf region.
2- Study the developments in building the mental image of national institutions in the Arab Gulf region.
3- Identify the problems and challenges facing commercial and official institutions and find remedies for such issues.
4- Read the impact of changes on institutions and the extent of responsiveness to development consistent with modern technological developments.
5- Contribute to developing strategies for building identity and reputation and maintaining stakeholders and the public.
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Conference Program
The Department of Media and Public Relations at the College of Administrative and Financial Sciences at the Gulf University holds the
Refereed 3rd International Scientific Conference: Institutional Communication in the Arab Gulf ... Experiences and Challenges, at a time
when brands and service institutions face many challenges, which makes it necessary to read the different practical experiences in the
Arab Gulf region to benefit and exchange experiences and build an effective basis for managing institutional communication in line with
what is imposed by the current digital landscape.
Through this conference, the Gulf University is trying to contribute to developing an integrated future vision for institutional
communication capable of overcoming current problems and building future horizons.
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Activity of first day 01/10/2022
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Opening — Holy Quran 09.03 I 53 Jaad Ul — KU ) 3 — - LiiaY)
Speech of the Presenter 09.06 Jiall iy ye 4alS
Welcome by University President 09.10 il Gt ) dralad) () ) — s i AAIS
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Head of Faculty Culture, Media and

Speech of the Keynote Speaker 09.40 — 09.52 Psychology- Maé/rome dia University of

Applied Science- German

Honoring the event sponsor and keynote speakers | 09.52 —10.10 Gty cpfianiall sy S5
Break, group photo and media coverage 10.00 - 10.30 Ladle ) dasill g e laall 3 ) suall 5 Aa) jidd
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Session (2) 11.30-12.30 Al s
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Session (3) 12.45 - 14.00 AUl Al
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NOTE: The 15 minutes for each Article shall be as follows:
10 minutes for presentation,
05 minutes for discussions.
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